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The EasyPost Services Connector for Dynamics 365, developed by Rand Group, is a

powerful integration tool designed to streamline shipping and logistics operations for

businesses using Microsoft Dynamics 365 & EasyPost. This white paper explores the

features, benefits, and implementation of the EasyPost Services Connector,

demonstrating how it enhances efficiency, reduces costs, and improves overall

operational workflows for organizations.

Introduction

In the modern business

environment, efficient shipping and

logistics management is crucial for

maintaining competitive advantage

and ensuring customer satisfaction.

Microsoft Dynamics 365 is a robust

platform that provides

comprehensive business

management solutions, but it lacks

direct integration with various

shipping carriers and services. The

EasyPost Services Connector

bridges this gap by integrating

EasyPost's multi-carrier shipping

API with Dynamics 365, offering a

seamless and automated shipping

experience.

Abstract
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Address Validation To ensure accuracy and reduce delivery issues, the connector

includes address validation features. This helps in minimizing

delays and additional costs associated with incorrect shipping

addresses.

Return
Management

Simplify the process of managing returns with automated

return label generation and tracking. This feature enhances

customer service and streamlines return logistics.
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Multi-Carrier
Support

The EasyPost Services Connector supports a wide range of

shipping carriers including FedEx, UPS, USPS, and DHL. This

multi-carrier support allows businesses to choose the most cost-

effective and reliable shipping options for their needs.

Key Features

Real-Time Shipping
Rates

The connector provides real-time shipping rate quotes directly

within Dynamics 365. This feature enables businesses to

compare rates from different carriers and select the best option,

ultimately reducing shipping costs.

Label Generation Automated shipping label generation simplifies the shipping

process. Users can generate and print shipping labels directly

from Dynamics 365, reducing manual effort and minimizing

errors.

Tracking and
Notifications

The EasyPost Services Connector offers shipment tracking and

status updates. Customers can receive notifications about their

shipment's status, improving transparency and customer

satisfaction.



03

Enhanced Efficiency By automating various aspects of the shipping process, the

EasyPost Services Connector significantly reduces manual

intervention. This leads to increased efficiency and allows

employees to focus on more strategic tasks.

Benefits

Cost Savings With real-time rate comparisons and automated processes,

businesses can achieve substantial cost savings on shipping.

Additionally, accurate address validation reduces the risk of

costly delivery errors.

Improved Customer
Satisfaction

The ability to provide customers with timely updates and

reliable shipping services enhances overall customer

satisfaction. The connector's tracking and notification features

keep customers informed and engaged.

Seamless
Integration

The EasyPost Services Connector integrates seamlessly with

Dynamics 365, leveraging the existing capabilities of the

platform while adding robust shipping functionalities. This

ensures a smooth user experience without the need for

extensive training or system overhauls.



Solution The company implemented the EasyPost Services Connector for

Dynamics 365. This allowed them to automate their shipping

processes, access real-time shipping rates, and provide

customers with tracking updates.
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System
Requirements

Microsoft Dynamics 365

EasyPost API Key

Implementation

Installation and
Setup

The EasyPost Services Connector can be easily installed through

the Dynamics 365 interface or AppSource. A detailed setup

wizard is available within the application to guide users through

the setup process.

Configuration Users can configure the connector to match their specific

business requirements. This includes setting preferred carriers,

defining shipping rules, and customizing notification templates.

Training and
Support

Rand Group offers comprehensive training and support services

to ensure successful implementation and adoption of the

EasyPost Services Connector. Users have access to resources

such as user guides, video tutorials, and customer support.

Statistics

of consumers
70%

say that a negative delivery
or shipping experience
negatively impacts their
impression of the brand
and not the carrier.

of consumers
83%

are less likely to re-purchase
from a retailer after a
negative delivery or shipping
experience.

of consumers
87%

say the shipping and
delivery experience
directly impacts their
decision to shop with
the merchant again.

Source: "ShipStation Survey: Customer Shipping Expectations." Small Business Trends, www.smallbiztrends.com/shipstation-survey-
customer-shipping-expectations/.

http://www.smallbiztrends.com/shipstation-survey-customer-shipping-expectations/
http://www.smallbiztrends.com/shipstation-survey-customer-shipping-expectations/


EasyPost Services Connector
App

The EasyPost Services Connector for Dynamics 365 by Rand Group is an essential tool

for businesses seeking to optimize their shipping and logistics operations. By

integrating multi-carrier support, real-time rates, automated label generation, and

robust tracking features into Dynamics 365, the connector provides significant

efficiency gains, cost savings, and customer satisfaction improvements. With seamless

integration and comprehensive support, businesses can quickly realize the benefits of

this powerful shipping solution.

Conclusion
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For more information and to get started with the EasyPost Services Connector, visit

Rand Group.com.

https://www.randgroup.com/apps/microsoft/dynamics-365-business-central/easypost-services-connector/

