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The Item Attributes App, developed by Rand Group, is a comprehensive solution

designed to enhance the management of item data within Microsoft Dynamics 365

Business Central. This white paper provides an in-depth analysis of the app's

functionalities, benefits, and its transformative impact on organizations seeking to

optimize their inventory and product information management.

Executive Summary

The Item Attributes App addresses

the complexities associated with

managing item data, offering a

comprehensive solution for

defining, categorizing, and utilizing

item attributes within Dynamics

365 Business Central. By improving

data accuracy and accessibility, the

app empowers businesses to make

more informed decisions,

streamline operations, and

enhance customer satisfaction.

Introduction

01



Comprehensive
Analytics

Supports data-driven decision-making and strategic

planning.

User-Friendly
Interface

Features an intuitive interface that simplifies the

process of defining, managing, and utilizing item

attributes.

Designed for ease of use, reducing the learning curve

for new users.
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Enhanced Item
Attribute
Management

Allows users to define and manage a wide range of item

attributes, including custom attributes tailored to specific

business needs.

Supports various attribute types, such as text, numbers,

dates, and more, providing flexibility in how item data is

categorized and used.

Key Features

Seamless
Integration with
Dynamics 365
Business Central

Integrates directly with Dynamics 365 Business Central,

ensuring seamless data flow and consistency across the

platform.

Leverages existing data structures, minimizing the need

for additional configuration and training.

Advanced Filtering
and Search
Capabilities

Enables advanced filtering and search functionality based on

item attributes, allowing users to quickly find and manage

items.

Improves efficiency in locating specific items, especially in

large inventories.

Customizable
Attribute Sets

Users can create and assign customizable attribute sets to

different items, ensuring that all relevant information is

captured and easily accessible.

Facilitates better organization and categorization of items.
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Improved Data
Accuracy

Enhances the accuracy of item data by providing structured

attribute management.

Reduces errors and inconsistencies, leading to more reliable

inventory information.

Benefits

Enhanced
Operational
Efficiency

Streamlines the process of managing item attributes, saving

time and resources.

Facilitates quicker and more efficient inventory searches

and management.

Better Decision-
Making

Provides detailed insights into inventory data, supporting

more informed decision-making.

Helps businesses identify trends, optimize inventory levels,

and improve overall operational efficiency.

Increased Customer
Satisfaction

Ensures that accurate and comprehensive item information

is available, improving customer interactions and

satisfaction.

Enhances the ability to meet customer needs by providing

precise and relevant product information.

Scalability and
Flexibility

Scales with the business, accommodating growing

inventories and evolving attribute management needs.

Offers flexibility to adapt to changing business requirements

and industry standards.



Organizations that implement the Item Attributes App can expect significant

improvements in their inventory and item data management processes. The app's

advanced attribute management capabilities lead to enhanced data accuracy,

operational efficiency, and better decision-making. As a result, businesses can achieve

greater inventory control, improved customer satisfaction, and overall enhanced

performance.

"With 1000 SKUs, manually updating product attributes is out of the question,
and mass updates through configuration packages are tricky, especially for item
attributes. The ability to see ALL attributes in a tabular format allows us to
quickly determine which attributes are missing, and the Excel import/export
feature allows us to update attributes in 5 minutes vs. hours. No more tinkering
with configuration packages. WebSan (Rand Group) is our Microsoft partner who
helped us implement NAV and then Business Central. We've been working with
them ever since. Good and efficient support."

-Wesam Khoury, President, Avandium Trading Ltd.

Impact on Organizations
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Statistics

of small - medium
business onwers

46%

don’t track inventory or
use a manual method
instead.

of warehouses and
distribution centers

42%

are expected to invest in
technology and automation.

inventory 
accuracy

63%

amongst the average
US retail business.

Rana, Shabbir. "60 Inventory Management Statistics, Trends, and Insights in 2024." FounderJar, 6 Aug. 2023,
https://www.founderjar.com/inventory-management-statistics/.

https://www.founderjar.com/inventory-management-statistics/


The Item Attributes App by Rand Group offers a robust, efficient, and flexible solution

for managing item attributes within Dynamics 365 Business Central. By improving data

accuracy, operational efficiency, and decision-making capabilities, the app empowers

businesses to optimize their inventory management processes and achieve greater

success. Organizations leveraging this app will benefit from streamlined operations,

enhanced customer satisfaction, and a competitive edge in their industry.

Item Attributes
 App

Conclusion
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To access the free trial and get started with the Item Attributes app, click here.

Supported Languages: This app is available in English (United States), French, Spanish, Portuguese, Korean, Mandarin, Cantonese,

Deutsch, Hindi, Vietnamese, Danish, Arabic, Italian, Japanese and Russian.

https://appsource.microsoft.com/en-us/product/dynamics-365-business-central/PUBID.websan-solutions-inc%7CAID.dynamics-365-itemattributes-websan-001%7CPAPPID.af5284e9-299f-4bf6-9308-2c2d13a9b6b8?tab=Overview

