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Efficient order fulfillment is a cornerstone of customer satisfaction in today’s fast-

paced, customer-driven market. Businesses handling high volumes of sales orders from

multiple warehouse locations face significant challenges in managing routing logistics

effectively. Manual processes can lead to delays, errors, and increased costs, ultimately

impacting customer satisfaction and operational efficiency. 

The Intelligent Order Routing App is designed to address these challenges, providing

an automated solution for routing sales orders to the most appropriate fulfillment

location. This whitepaper explores how this innovative tool can transform your order

fulfillment process. 

Executive Summary

The Intelligent Order Routing App

empowers organizations using Microsoft

Dynamics 365 Business Central to

automate their sales order routing

processes. By leveraging business-specific

rules, the app determines the optimal

fulfillment location for every order. Key

outcomes include improved order

fulfillment rates, enhanced customer

satisfaction, and streamlined operations.

 

This whitepaper outlines the app's key

features, benefits, and organizational

impact, providing compelling reasons for

businesses to adopt this game-changing

technology. 

Introduction
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Automated
Fulfillment Location
Selection 

Automatically routes sales orders based on predefined

business rules, eliminating manual intervention. 

Supports criteria at multiple levels, including: 

Customer  
Item  
Sales Order  
Sales Order Line 

Key Features

Customizable
Routing Rules 

Tailor routing logic to include or exclude specific orders. 

Restrict cross-border fulfillment for international

distribution firms. 

Override existing reservations when necessary. 

Seamless
Integration with
Dynamics 365
Business Central 

Fully integrated with your existing ERP system for a seamless

user experience. 

Real-time tracking and logging of updates for full visibility. 

Scalability and
Flexibility 

Enables businesses to adapt quickly to increased order

volumes or changing fulfillment strategies. 
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Improved Efficiency Automates time-consuming manual processes, allowing

teams to focus on high-value activities. 

Benefits

Enhanced Customer
Satisfaction 

Ensures faster order delivery by selecting the most optimal

fulfillment location. 

Cost Reduction Minimizes shipping costs by reducing unnecessary cross-

border or distant warehouse shipping. 

Improved Accuracy Eliminates errors associated with manual routing decisions. 

Scalability for
Growth 

Provides the flexibility to accommodate business expansion

and increased order volumes. 

Impact on Organizations 

Operational Cost Savings
25%

Companies using automation
report saving 25% on shipping
and labour costs.

Enhanced Customer Retention
20%

Organizations adopting intelligent
routing tools experience a 20%
increase in customer retention rates.

(Source: [Logistics Management Study, 2023]) (Source: [Customer Experience Trends Report, 2023])

The Intelligent Order Routing App transforms order fulfillment by automating complex
processes and reducing operational bottlenecks. 



Intelligent Order Routing
App

The Intelligent Order Routing App offers a transformative solution for organizations

looking to optimize their order fulfillment processes. By automating the routing of sales

orders within Microsoft Dynamics 365 Business Central, businesses can achieve

improved efficiency, customer satisfaction, and cost savings. 

As the demands of e-commerce and distribution continue to grow, tools like Intelligent

Order Routing are no longer optional but essential for staying competitive. Embrace

this innovative technology to scale your fulfillment operations and deliver unparalleled

customer experiences. 
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Conclusion

Statistics

Order Fulfillment
Accuracy

99%

Businesses using
automated routing
solutions achieve an
accuracy rate of 99%
(Source: [Global Warehouse
Trends, 2023])

Saved per Week
10 hrs

Automating order
routing saves fulfillment
teams an average of 10
hours per week
(Source: [ERP Insights, 2023])

Reduction in Shipping
Costs

15-25%

Companies report a 15-25%
reduction in shipping costs
when orders are routed to
optimal fulfillment centers
(Source: [E-Commerce Fulfillment Survey,
2023])

https://www.randgroup.com/apps/microsoft/dynamics-365-business-central/intelligent-order-routing/

